Trouble Shooting for Agent Gateway Website
Options to Clear Cookies, Temporary Files and History

Option 1:The first and easiest way is to simply hold down the shift key and press the refresh button (highlighted in the
screenshot below).

@ EquiTrust Agent Portal x +

C B agents.equitrust.com

ﬁ Equilrust. Agent Gateway

Option 2: (Clear just the EquiTrust Site Data)
¢ In Chrome navigate to: chrome://settings/content/all
e Search for ‘equitrust.com’

e Click
e Choose ‘Clear Data’
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Option 3: (Most aggressive option)

¢ In Chrome navigate to: chrome://settings/clearBrowserData
e ChangeTime Range to ‘AllTime’

e Click ‘Clear Data’
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Browsing history
[ clears history from all signed-in devices. Your Google Account may have
other forms of browsing history at myactivity. google.com.

Cockies and other site data
Signs you out of most sites. You'll stay signed in to your Google Account so
your synced data can be cleared.

Cached images and files
Frees up 225 MB. Some sites may load more slowly on your next visit
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